

Syntex Competitive Advantage 

Syntex Your One Source to Identify and Mitigate Risk 
Only Syntex offers an integrated performance management suite, IMPACT ERM®, which includes enterprise-wide incident 
management, risk assessment & audits, closed-loop action item management, management system integration, dashboard reporting 
and performance analytics.

One Integrated Product, One Global Solution 
Our implementations are enterprise-wide and our vision is to engage ALL employees at ALL levels of the workforce to influence open 
"proactive" communication of risk exposures.

A Multidimensional Solution  
From Single-site to Multi-site, Global Enterprises 
Customizable to meet Each Organization’s individual needs, IMPACT is a highly configurable software package that enables advanced 
operational risk mitigation activities across the enterprise.  Due to its sophisticated configuration possibilities, IMPACT Enterprise® can 
enable loss prevention initiatives for one function of a business, one geographic region, or across all functions and regions of a global 
enterprise.  

Robust Analytical Reporting Tool
Syntex offers a user-friendly yet robust analytical tool enabling in-depth analysis, trending and reporting of key performance 
indicators.   IMPACT is the only solution in the market that allows users to view organizational, departmental / unit data in almost any 
configuration by selecting specific filters, “drill downs” and “drill throughs” and then view the results in analysis, report or graphical 
format. 

Partners
Schlumberger,  Microsoft® and Oracle® Corporation.

Technical and User Support
To ensure your continued success, Syntex provides 
comprehensive Technical and User Support for its products as 
well as for custom applications. Syntex support services 
organization is staffed with individuals who have extensive 
knowledge of the IMPACT product line.  In addition to a 
proactive and dedicated support staff, Syntex also provides an 
on-line e-support tool,  IMPACT Manager™, for  immediate 
and efficient support collaboration.

Professional Services
Syntex’s Professional Services group provides a variety of 
technical support for your solution including data migration, 
data conversion, interfaces, report development, and 
configuration support.  We can help you manage your live 
IMPACT solution. As your organization grows and matures, 
your IMPACT solution has the capability to grow with you. Our 
Professional Services team can provide the support to help 
manage system change requests.

Associations
Association of Energy Service Companies, International 
Association of Drilling Contractors, National Petrochemicals and 
Refiners Association, National Safety Council and Voluntary 
Protection Programs Participants Association.

Implementation & Deployment
Syntex brings its proven project methodology to each 
engagement, to ensure each application is implemented and 
deployed effectively.  This four-stage process is utilized for the 
implementation and deployment of each of the IMPACT 
products.

Training Services
Whether you’re a System Administrator or User of an IMPACT 
Product, you have specific training requirements. We offer an 
extensive list of classes and training materials, to extend your 
knowledge of specific IMPACT applications and provide 
maximum value for your organization.

IMPACT BPA™ Framework
The IMPACT Business Process Automation (BPA) Framework is the core business process workflow engine that enables customized 
automation of the approvals, business rules, data requirements, and notifications for the full life-cycle of business processes. The 
business processes enabled by IMPACT BPA are configured by the customer and can range from merely assuring collection of relevant 
data for later analysis, to supporting complex business rules and assuring execution of critical corrective actions. A corporation’s 
policies and governance guidelines determine the rules that are configured within the IMPACT BPA Framework to automate 
assignment and / or notification of the subject matter experts and management resources who are key to process execution.
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