FOR IMMEDIATE RELEASE

Sunoco Logistics Selects Syntex IMPACT ERM® Suite Software
Solutions as its EHS Management Platform

Houston, Texas (October 20, 2009) — Sunoco Logistics Partners L.P. (NYSE:SXL), an industry leader among
pipeline and terminal providers, has selected the Syntex IMPACT ERM® Suite as its company-wide QHSE
management solution. Syntex Management Systems, Inc., world’s leading provider of Enterprise Risk
Management (ERM) will implement its highly configurable and robust IMPACT ERM® Suite software solution
providing Sunoco Logistics with a single platform for incident tracking, action item management and trends
analysis to identify proactive QHSE performance improvements.

Syntex IMPACT ERM® Suite offers a roadmap for continuously measuring and executing improvements to the
two key factors, Culture and Process that drive risk reduction performance. The software solution will help
Sunoco establish and maintain an automated work flow process, improve performance and ease-of-use by
providing real-time reporting. In addition, Sunoco Logistics has configured the software to include Management
of Change (MoC), pipeline integrity and pipeline change.

About Syntex Management Systems, Inc.

Syntex Management Systems, Inc. designs, develops, and delivers commercial software solutions for
Operational and Enterprise Risk Management (ERM) in multiple industries. Syntex enables organizations
around the world to reduce their exposure to loss while implementing continuous process improvement to
create an annually renewable impact on their bottom line. Through continuously improving the execution of
enterprise-wide management systems, our customers improve their performance across operational, quality,
compliance, auditing, reputation, environmental, health, safety and security management functions. As a result,
Syntex has unequaled expertise in making our customers successful and protecting their reputations by turning
continuous improvement strategies into repeatable practices and policies using the power of our enterprise
class software solutions. To learn more about Syntex and our products and services, please visit our Web site
at www.syntexsolutions.com.
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